
 
Please fax or send completed form to: 

 
 

 
  
 

 

 

Company Reg No. 197400040W

480 Lorong 6 Toa Payoh, #20-01 HDB Hub East Wing, Singapore 310480 
Fax: (65) 6251 7688 

 

Underwritten By 

BINTAN RESORT FERRIES PTE LTD 
Company Registration No.199400625E 

Tel: (65) 6542 4369 
ADVANCE BOOKING FORM (Agent Booking for FIT Travel) 

 
To: Reservations (Fax: +65 6542 4372/6546 7446/6546 1743) Agent Name:  UOB TRAVEL PLANNERS PTE LTD 
Hotel in Bintan: ____________________________ Tel & Fax: ________________________________ 
 
From Tanah Merah Ferry Terminal: Please collect boarding pass 30min before departure, otherwise reserved seats will be forfeited 

Date :  Time : Mon – Thu 0905 1200 1700 2000  (Singapore time) 
  Time : Friday 0805 0905 1105 1400 1700 2000   
DD/MM/YY  Time : Sat/Sun/PH 0805 0905 1105 1200 1400 1700 2000  

Confirmed by (Name) :  
 
From Bandar Bentan Terminal: Please collect boarding pass 2 hours before departure, otherwise reserved seats will be forfeited 

Date :  Time : Mon – Thu 0930 1530 1730 2015  (Bintan time) 
  Time : Friday 0830 1130 1430 1630 1730 2015   
  Time : Saturday 0830 0930 1130 1430 1530 1730 2015  
DD/MM/YY  Time : Sunday & PH 0830 0930 1130 1430 1530 1730 1830 2015 

Confirmed by (Name) :  
 
IMPORTANT NOTES FROM BRF (PLEASE READ): 
1. Passenger’s name must be provided at the time of booking. 
2. All other details must be furnished 72 hours before departure, or seat will be automatically released. 
3. Check with BRF Reservations Office if confirmation of booking is not received. 
4. Please ensure that the same ticket is issued to the same passenger during booking & check-in.  
5. Amendment received from 72 hrs to departure will be subject to S$5.00 amendment fee per person, chargeable to the agent. 

Amendments refer to changes in date or time only. Change of passenger’s name is considered a cancellation. 
6. Cancellation made from 72 hrs but before the day of departure will be subject to 50% of applicable ticket fare. Tickets will be 

lapsed by the system, and the other 50% of applicable ticket fare will be credited back to the travel agent for future ticket 
purchases. 

7. Cancellation on the day of departure will be subjected to 100% of applicable ticket fare. Tickets will be lapsed – no refund will 
be provided. 

8. Tickets will be automatically lapsed for all no-show cases.  No refund will be allowed. 
9. Advise your customers to collect their boarding passes at our TMFT counter at least 1 hour before departure time.  BRF 

reserves the right to cancel booking if boarding pass is not collected 30 minutes before departure (classified as no-shows).  
10. For groups of more than 10 persons per agent, the agent must collect the boarding passes in advance.  
11. For departures from BBT(Bintan), boarding passes must be collected 2 hours prior departure time, afterwhich bookings will be cancelled 

and seats released (classified as no-shows). 
12. Tickets must be purchased in advance before booking of seats is allowed.  Contact BRF Head Office at 6294 6008 for ticket purchase 

procedures and conditions. 
13. Ferry Schedule for Public Holidays is subject to change.  Check http://www.brf.com.sg for latest schedule. 
 

 Name of passengers* 
(Family Name/Given Names) Sex Date of Birth 

(DD/MM/YY) Passport No. Expiry Date 
(DD/MM/YY) Nationality Ticket No. 

1.        

2.        

3.        

4.        

5.        

6.        

7.        

8.        

9.        

10.        

11.        

12.        
* COMPULSORY AT TIME OF BOOKING. Updated 02 Jan 2004 

http://www.brf.com.sg/
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