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Redemption of Travel Rewards 
 
1. Issuance of a Travel Voucher does not constitute a reservation. The Cardmember is 

responsible for making all reservations and notifying UOB Travel Planners of the 
Rewards they are going to redeem. All flights, rooms and any land arrangements are 
subject to availability. 
 

2. Refunds will not be entertained for cancellations of any unutilised travel components 
or vouchers. 
 

3. Amendment charges of a minimum of S$30 per transaction depending on the 
vendors’ condition will be levied for each flight and/or accommodation change made 
after confirmation. 
 

4. Prices featured may change and peak season surcharges and blackout dates may also 
apply without prior notice. In addition, UOB Travel Planners reserves the right to 
withdraw and/or vary the packages being offered or any of the components thereof. 
 

5. All prices quoted, details of hotel packages, air passages and validity periods are 
subject to changes. In addition, UOB Travel Planners reserve the right to withdraw 
and/or substitute the packages offered with similar or alternative packages. 


