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VISA AND EMBASSY NEWS

Embassy Closure

Russia Embassy - 03 November 2008 & 04 November 2008
Japan Embassy - 03 November 2008 & 24 November 2008
Myanmar Embassy - 12 November 2008

China Embassy
With immediate effect,

A) Passport holder of Sri Lanka / Pakistan / Bangladesh have to apply their China visa
Personally at the China Embassy.

All requirements remain unchanged;

1) Ticket/bank statement /hotel and copy of EP/PR card
2) Business Visa would further require

3) Natification approval and local Company letter.

B) China Embassy would grant multiple visa application of 6 months or 1 year validity subject to
Embassy approval. Only Singapore/Malaysia and Indonesia who are of Chinese origin and
with Chinese name can apply Multiple Tourist Visa .

Multiple Visa would be granted to applicant who can demonstrate that they are regular
visitor.

However BUSINESS Visa remains unchanged and the approval must come from China.
This applies to all nationalities.

AIRLINE NEWS

2
m Thai Airways International

Since 26 October 2008, Thai Airways International has launched flights between Chiang Mai and
Udon Thani with a special promotion called “The Heritage” that features fares from 1,305 Baht —
subject to changes (excluding tax and fuel surcharge) for a one-way economy class ticket.

Flights between these two cities will operate daily, utilizing ATR 7 with 66 seats. The schedule is
as follows:

Chiang Mai — Udon Thani: TG 181 departs Chiang Mai at 0805 to arrive in Udon Thani at
0925 hrs

Udon Thani — Chiang Mai: TG 182 departs Udon Thani at 0950 hrs to arrive in Chiang Mai at
1110 hrs

k

E CATHAY PACIFIC

Cathay Pacific

Cathay Pacific is pleased to announce their new flight to Hong Kong starting on the 11
November 2008, Tuesday. This additional flight CX690/691 will make them the one and only
airline that takes passengers to Hong Kong 7 times daily.
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/8 Singapore Airlines

TEMPORARY CANCELLATION OF SELECTED FLIGHT AND UPDAT E OF
SUPPLEMENTARY FLIGHT TO OSAKA — (SC 91 — 2008)

1. Temporary cancellation of SQ622/SQ621 Singapore  (SIN) — Osaka (KIX) vv service
Please note that SQ622/621 services to KIX will be cancelled on 21 October 2008.

2. Supplementary flight to Osaka (KIX)
Supplementary flight SQ616/SQ615 SIN-KIX vv services will be launched on 04 January 2009.
The schedule for this supplementary flight is as follows:

FLIGHTS STD STA DAYS OF EFFECITVE TRAVEL
OPERATION PERIOD
SQ616 (SIN-KIX) 0015 0720 | ...... 7 04 January 2009 Only
SQ615 (KIX-SIN) 0930 1530 | ...... 7 04 January 2009 Only

TEMPORARY CANCELLATION OF SELECTED FLIGHTS TO BANGA LORE (BLR), CHENNAI
(MAA) AND SEOUL (ICN) — (SC 93 — 2008)

Please note the following flights to Bangalore (BLR), Chennai (MAA) and Seoul (ICN) will be
cancelled:

FLIGHTS CANCELLED ON
From 17 Oct 08 to 25 Oct 08 on Fri, Sat
SQ500/501 (SIN - BLR vv) From 31 Oct 08 to 24 Nov 08 on Mon, Fri, Sat

From 5 Jan 09 to 28 Mar 09 on Mon, Fri, Sat

From 17 Oct 08 to 14 Nov 08 on Fri

From 12 Nov to 25 Mar 09 on Wed

From 17 Nov 08 to 30 Nov 08 on Mon, Tue, Wed, Thu
SQ608/609 (SIN - ICN wv) From 12 Jan 09 to 1 Feb 09 on Mon, Tue, Wed, Thu
From 2 Feb 09 to 28 Mar 09 (daily)

SQ526/527 (SIN - MAA w)

REVISION OF SINGAPORE PASSENGER SERVICE AND SECURITY CHARGE (PSSC)

Please note that the following PSSC charges will be applicable for departure from Changi
International Airport, effective for all tickets issued on/after 01 November 2008 for travel on/after
01 January 20089.

1. SGD$20.00 for the passenger service charge
2. SGD$8.00 for the passenger security service charge

TEMPORARY CANCELLATION OF SELECTED FLIGHTS TO PENAN G (PEN), HO CHI MINH
(SGN), JAKARTA (CGK) AND SHANGHAI (PVG) - (SC 95— 2008)

Please note that the following flights to Penang (PEN), Ho Chi Minh (SGN) and Shanghai (PVG)
will be cancelled:

FLIGHTS CANCELLED ON
From 14 Oct 08 to 29 Nov 08 on Tue, Sat
SQ196/SQ195 (SIN - PEN wv) From 3 Jan 09 to 20 Jan 09 on Mon, Tue, Sat
From 7 Feb 09 to 28 Mar 09 on Mon, Tue, Sat
SQ178/SQ171 (SIN — SGN wv) From 15 Oct 08 to 26 Nov 08 on Mon, Wed
SQ186/SQ185 (SIN — SGN wv) 6 Nov 08, 13 Nov 08 and 27 Nov 08
SQ826/SQ827 (SIN - PVG wv) 2 Nov 08 and 9 Nov 08
SQ828/SQ831 (SIN - PVG w) 3 Nov 08
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TEMPORARY CANCELLATION OF SELECTED FLIGHTS (SC 96 — 2008)

Please note that the following flights will be cancelled:

FLIGHTS

CANCELLED ON

SQ526/SQ527 (SIN - MAA W)

1 Nov 08 and 8 Nov 08

SQ954/SQ955 (SIN — CGK wv)

From 26 Oct 08 to 30 Nov 08 except the following dates:
a. 3 Nov 08, 10 Nov 08 and 24 Nov 08

SQ976/SQ979 (SIN — BKK wv) 18 Nov 08
SQ978 (SIN — BKK) 18 Nov 08
SQ971 (BKK — SIN) 19 Nov 08

SQ980/SQ979 (SIN — BKK vv)

4 -5 Nov 08, 11 - 12 Nov 08 and 25 — 26 Nov 08

SQ106/SQ107 (SIN — KUL w)
SQ116/SQ117 (SIN — KUL w)

On Sat and Sun from 6 Dec 08 onwards

SQ172/SQ171 (SIN — SGN wv)

4 Nov 08, 11 Nov 08 and 18 Nov 08

SQ178/SQ171 (SIN — SGN w)

25 Nov 08, 11 Dec 08 and 29 Dec 08

SQ178/SQ171 (SIN — SGN w)

On Mon and Wed from 1 Dec 08 to 22 Dec 08

SQ178/SQ171 (SIN — SGN wv)

Mon, Tue, Wed and Thu flights for following periods:
a. From 1 Jan 09 to 22 Jan 09 except 15 Jan 09
b. From 2 Feb 09 to 26 Mar 09 except 3 Feb 09

SQ880/SQ881 (SIN — TPE w)

4 Nov 08

SQ22/SQ21 (SIN - EWR W)

SQ38/SQ37 (SIN - LAX W)

24 Dec 08, 25 Dec 08 and 30 - 31 Dec 08

SQ342/SQ341 (SIN — ZRH w)

31 Dec 08

SQ308/SQ319 (SIN — LHR wv)

1 Jan 09

REVISED A345 BUSINESS CLASS Q-SURCHARGE FOR STAR RO UND-THE-WORLD AND
CIRCLE PACIFIC FARES (SC 97 — 2008)

Please be informed that the A345 Q-surcharge for Star Round-the-World and Star Circle Pacific
business class fares will be increased for sale/issue from 1 November 2008 .

This revised Q-surcharge is applicable for travel via SQ21, SQ22, SQ37 and SQ38 services to
Los Angeles (LAX) and Newark (EWR) as follows:

FLIGHT APPLICATION CABIN CLASS ADULT/CHILD (USD$)
SQ38/SQ37 (SIN — LAX wv) Business Class 900
SQ22 / SQ21 (SIN — EWR wv) Business Class 900

SINGAPORE — SAN FRANCISCO (SQ2/SQ1) SERVICES OPERAT ING WITH B777-300ER
(EXTENDED RANGE) AIRCRAFT AND RETIMING OF VANCOUVER (YVR) SERVICES
(SC 99 — 2008)

The following services to San Francisco (SFO) will operate with B777-300ER aircraft:

FLIGHT STD STA DAYS OF EFFECTIVE TRAVEL PERIOD
OPERATIONS
SQ2 SIN 1750 HKG 2135
(SIN-HKG-SFO) HKG 2245 SFO 1835 1234567 From 12 Jan 09 onwards
SQ1 SFO 0005 HKG 0655*1
(SFO-HKG-SIN) HKG 08001 | SIN 1150*1 1234567 From 13 Jan 09 onwards

2. Please note the retiming of SQ18/SQ17 services to Vancouver (YVR) from 9 March 2009.
The schedule for this flight is as follows:

FLIGHT RETIMED STD RETIMED STA EFFECTIVE TRAVEL PERIOD
SIS (EIRHENANIR) Isékll ggg I\EVNR21275395 From 9 Mar 09 onwards
SQI7 (WRICR SN | WR 1800 1O 2206 | o mo ot
JCN- 5
Nl P =
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Tiger Airways

Tiger Airways will be launching flights between Singapore and Kuching on 20 November 2008.
To celebrate this new route, the Singapore-based airline has 15,000 seats on sale for S$0.001++
cent excluding taxes and charges for travel from 20 November 2008 to 05 October 2009.

Tiger Airways Singapore new low fare flights to Kuching will depart Singapore at 1435 hrs
arriving in Kuching at 1555 hrs daily. Flights from Kuching will depart at 1625 hrs arriving in
Singapore at 1745 hrs daily.

For more information, log on to www. tigerairways.com

Lufthansa

As crude oil and kerosene prices have decreased, Lufthansa has decided to reduce the fuel
surcharge it imposes on flights. The fuel surcharge on domestic German and intra-European
routes will lower by 3 euros to 24 euros per flight segment. On long-haul routes the
corresponding fuel surcharge will be decreased by 5 euros to 92 euros per flight segment.

The reduction will apply to all Lufthansa tickets issued on or after 20 October 2008.

China Southern Airlines
CANCELLATION OF FLIGHTS — CZ354/CZ353

China Southern Airlines - Singapore to Guangzhou v.v on CZ354/353 from 26 October 2008 till 26
March 2009 every Monday, Wednesday, Thursday and Sunday will be cancelled.

Air Asia

AirAsia is to add one additional frequency to Singapore from its Kuala Lumpur Hub. With this new
addition, the low cost airline will have a total of seven daily flights from Kuala Lumpur — Singapore from
01 December 2009

The AirAsia Group will have a total of 101 flights weekly to Singapore from various points in the region
which include 49 flights weekly from Kuala Lumpur, 7 flights weekly from Kota Kinabalu, 7 flights
weekly from Kuching, 7 flights weekly from Phuket, 28 flights weekly from Bangkok and 3 flights
weekly from Pekanbaru, Indonesia. For more information, please log on to www. airasia.com

JdL JAPAN AIRLINES Japan Airlines

With effective 03 November 2008,

New Location of JAL Check — In Counter

JAL Check-in counter at T1, Changi International Airport will be relocated from ROW 11 to
ROW_7 with effect from 03 November 2008. However for passengers who are taking
JL712/03NOV (morning flight) Singapore to Tokyo, they will check in at ROW 11.

New JAL Service

JAL will also be launching a new service, “SATS Premier Check-In Lounge ”, available for
use by their First and Executive Class passengers as well as their JAL Global Club
Members.

”
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Asiana Airlines
FLIGHTS CANCELLATION FROM SINGAPORE TO SEOUL (ICN) vv AND UPGRADING OF

AIRCRAFT TO B747.

Please be informed that from 02 November 2008 to the 30 November 2008 will be cancelled,
except OZ754/3 on 22 Nov & 29 Nov 2008 will be operating.

Updated flight schedule for 1 Dec to 31 Dec as follows:

FLIGHT SECTOR ETD ETA FREQUENCY AIRCRAFT
NO TYPE
0Z 752 SIN-ICN 2235 0600*1 DAILY A330-300
0z 754 SIN-ICN 0220 0930 24,6 A330-300
(EXTRAFLT)
*0Z 754 SIN-ICN 0050 0800 1 B747
(EXTRAFLT)
0z 751 ICN-SIN 1600 2125 DAILY A330-300
0z 753 ICN-SIN 1930 0115*1 1,2,5 A330-300
(EXTRAFLT)
*0Z 753 ICN-SIN 1800 2345*1 7 B747
(EXTRAFLT)

*Aircraft upgraded from A330 to B747

AIRPORT NEWS

SINGAPORE CHANGI AIRPORT

*REMINDER**
Revision to Passenger Service Charge & Passenger S  ecurity Service Charge

The Civil Aviation Authority of Singapore (CAAS) is revising the Passenger Service Charge
(PSC) and Passenger Security Service Charge (PSSC) at Changi Airport and Seletar Airport with
effective 01 January 2009 . Please see below the revised charges;

1) Passenger Service Charge (PSC)
The PSC will increase from S$15 to S$20 at Changi Airport’'s Terminal 1, 2 and 3. There is
no change in the PSC of S$7 at the Budget Terminal and the PSC of S$10 at Seletar
Airport.

2) Passenger Security Service Charge (PSSC)
The PSSC will increase from S$6 to S$8 at Changi Airport's Terminal 1, 2 and 3, the
Budget Terminal and Seletar Airport.

Starting from 01 November 2008, passengers who purchase their air tickets for travel on or after
the 01 January 2009 will have to pay the revised charges.

The PSC is a charge collected from the passengers to recover the costs that are directly related
to the provision of passenger services such as terminal buildings’ operating and maintenance
cost, flight information display system, trolley retrieval service and baggage handling.

The PSSC covers passenger-related security costs such as manpower and operating costs of
security equipment.

With the revision charges, passengers departing from Changi Airport’s Terminal 1, 2 and 3 will
have to pay a total of S$28 in PSC and PSSC, while those departing from the Budget Terminal
and Seletar Airport will pay a total of S$15 and S$18 respectively. For more information, kindly
log on to www.changiairport.com.sg
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EMIRATES NEW TERMINAL 3

Emirates Terminal 3 has been operational since 14 October 2008. The new terminal was built at
a cost of US$4 billion and is dedicated to Emirates use only. It offers world-class facilities,
including Emirates’ First and Business Lounges with Spas treatment, an entire level of Duty Free
Shopping, a four-star and five star hotels and a fine dinning restaurant.

For more information, please visit their website at www.emirates.com

LONDON HEATHROW NEW TERMINAL 5
LONDON HEATHROW TERMINAL 4 CLOSURE OF ARRIVALS LOUN GE FACILITIES

The final phase of British Airways’ move into London Heathrow Terminal 5 has happened on
Wednesday, 22 October 2008.

Since 22 October 2008, only flights between London Heathrow and Bangkok, Singapore and
Sydney will continue to operate to and from Heathrow’s Terminal 4.

As a result, the Arrivals Lounge in London Heathrow Terminal 4 has closed. Customers who are
eligible to use the Lounge* will be able to make sure of the new Galleries Arrival Lounge in
London Heathrow Terminal 5.

A dedicated transfer service has been in place from London Heathrow Terminal 4 Arrivals. A
return service is also available between Terminal 5 and Terminal 4.

Once the customers clear the Baggage Reclaim and Customs Check, they should make their
way to the BAA information Point on the Arrivals level. Representatives from the ground
transport team will be there to escort customers to their dedicated transfer coach.

Customers will be asked to present their boarding card or Gold Executive Club card. The journey
to Terminal 5 will take approximately 5 to 10 minutes.

This arrangement will be in place until they move flights to and from Bangkok, Singapore and
Sydney and Qantas flights into Terminal 3 in year 2009.

*Customers who are eligible to use the Terminal 5 Galleries Arrivals Lounge are:
1) All British Airways Gold Executive Club Card Holders
2) First and Business Class passengers on the following flight numbers:

a) BA10/QF301 Sydney/Bangkok to London Heathrow

b) BA16/QF319 Sydney/Singapore to London Heathrow

c) BA12/QF3345 Singapore to London Heathrow

d) BA7311 Sydney/Bangkok to London Heathrow

e) BA7371 Sydney/Singapore to London Heathrow

f) BA7309 Melbourne/Singapore to London Heathrow

Due to an agreement between Qantas and British Airways, the Terminal 5 Galleries Arrivals
Lounge is not available for use by Qantas passengers ticketed on the following flight numbers:

a) QF1
b) QF9
c) QF31
d) QF29

The opening hours of the Terminal 5 Galleries Arrivals Lounge, means that British Airways
customers traveling on BA7317 (Qantas operated flight from Melbourne/Hong Kong) will be
unable to use the Galleries Arrivals Lounge.

To find out more and other changes at the London Heathrow Airport, please log on to ba.com or
speedbirdclub.com.
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UOB LEISURE TRAVEL NEWS

SUPER STAR LIBRA

40% Off All Persons + S$50 Dining Credit Per Cabin

3N Kuala Lumpur / Langkawi Cruise (Wed) from S$357 per person
Departures: Nov 12 and 26 / Dec 10 (U.P. S$595)
4D Kuala Lumpur / Penang Cruise (Wed) from S$357 per person
Departures: Nov 19 / Dec 03 and 17 (U.P. S$595)
5N Phuket Cruise (Sat) from S$477 per person

Departures Nov 8, 15, 22 & 29 / Dec 06, 13 & 20 (U.P. S$795)

3D2N Angsana Resort & Spa Bintan
From S$348 o+

Inclusion:
Return ferry ticket (Singapore — Bintan — Singapore)
2-way land transfer between the resort and the ferry terminal in Bintan
2N stay at choice of room with daily breakfast
Welcome Drink
1 X 90-minute Angsana Massage (adult only)
1 X Angsana Gallery Voucher worth US$20 per room / suite per stay
Seaport / security and fuel tax (S$22.20)

Terms and conditions:
Booking Validity: Book by 30 November 2008
Travel Validity: 01 November 2008 and complete stay by 21 December 2008
Min 02 persons to travel together throughout the trip
Fare quoted are based on:
Twin sharing basis
Exclude high season surcharges
Exclude all relevant taxes and visa fees

All arrangements are subject to availability and confirmation. Other terms and conditions apply.
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Bintan Laguna Golf Club (50% off on 2 " golfer)
From S$100*

Inclusion:
Seaport / security and fuel tax (S$22.20)
Green / Buggy and Caddy Fee (twin share)
Complimentary return land transfers for guest stay at Banyan Tree and Angsana
(Hotel — Laguna — Hotel)

Terms and Conditions:

Booking Validity: Book by 30 November 2008

Travel Validity: 01 November 2008 — 31 December 2008
Rate is not applicable to day-tripper golf

*Price quote before discount

All arrangements are subject to availability and confirmation. Other terms and conditions apply.

5D3N Gold Coast On Your Own
From S$1048 ..«

Inclusion:
Return economy airfare to Brisbane on Qantas Airways
Return airport — Gold Coast Hotel transfer by seat-in-coach
3N stay at choice of accommodation with breakfast

Terms and conditions:
Booking Validity: Book by 30 November 2008
Travel Validity: 01 November 2008 and complete stay by 31 March 2009
Min 02 persons to travel together throughout the trip
Fare quoted are based on;
twin sharing basis
exclude high season surcharges
exclude all relevant taxes and visa fees

All arrangements are subject to availability and confirmation. Other terms and conditions apply
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5D4N Self Drive in Kyushu
From S$1698 ..«
Fukuoka — Beppu — Aso

Inclusion
Return airfare on Singapore Airlines to Fukuoka
4 night accommodations with daily breakfast and 2 dinners
3 days Car Rental from Nippon Rent A Car “S” type

Terms and Conditions
Min 2 persons to travel together throughout the trip
Travel Validity: 01 November 2008 — 29 December 2008
Fare quoted are based on;
Exclude airfare, hotel high season surcharges
Exclude all relevant taxes, toll station fee, fuels and admission fee to sightseeing spot

All arrangements are subject to availability and confirmation. Other terms and conditions apply

5 / 8D Mauritius Hilton Special

From S$1,728+++
1% Child Free / Stay Free **

Inclusion:
Return airfare on Air Mauritius / Return Transfer
3 or 6N stay at Hilton Resort, Deluxe Room
Full board meals in the resort
Selected complimentary land and water sports in the resort

Terms and Conditions

Minimum 2 adults to travel at all times

Estimated taxes at S$470 per adult / S$440 per child, subject to changes

=+ 1% Child Free pays only taxes for travel November 24 - December 06, 2008 (complete travel)

=+ 1% Child stay Free pays only airfare and taxes for December 07 - December 19, 2008 (complete travel)
Travel Validity : November — December 19, 2008 (complete travel)

Price excludes airport taxes, airline insurance charges, fuel tax, tipping, visa fees etc

All arrangements are subject to availability and confirmation. Other terms and conditions apply

For Enquiries / Bookings, please kindly contact:

UOB TRAVEL - Leisure Department
Tel: 6252-6822
Email: UOBTP-Leisure@UOBgroup.com
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